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303, 304   

304 POWER SUPPLY BOARD A1 AND PRINTE® Test Points Tolerance 

ADAPTER BOARD B1 : 
  

V1 +24 Vde 21.6 Vdc 26.4 Vdc 

V2 +30 Vde 27.0Vde 40.0 Vde 

V3 +10.8 Vdc; 8.1 Vdc 15.0 Vde 

  

  

V4 +5 Vde 4.6 Vdc 5.5 Vde 

V5 +5 Vdc 4.6 Vdc 5.5 Vde 

Wi Wire On 

W2 = Sets Wire Check (to adapter) 

LM1 Left Margin 

LM2 Left Margin (to adapter) 

FMA A Forms Drive 

PMA A Print Head Driver 

G6:7. Ground from A1A3, A4 

G8 Ground from A1A4       
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Locations 1-7



  

Covers 

310 PRINTER COVER 

| Adjustment 

1. Center the platen knobs vertically and raintain a 

gap of 1/8 inch to 5/32 inch (3.18 mm ta 3.96 

mm) between the top cover B@ and the forms 

tractor [RM by adjusting the pads RM in back and 

the double nuts in front. 

   
  

  

an
e 2. Positian the printer horizontally on the double nu 

studs J to center the paper release iever. 

Removal 

1. Power down. 

  

2. Remove the forms tractor unit (324).63 

  

3. Remove the platen (320); 

    

4. Pull off the horizontal fine adjustment knob 7 

metal covers; on plastic covers, loosen the set 

screw first. 

5. Remove the sliding covers if the machirie has 

plastic covers. 

6. Loosen the fasteners and remove the covers. 

Some covers have screws for fasteners. 

  

7. To replace, reverse this procedure. 

Plastic Covers 

    

  

  
  

   



374-376 

9. Thread the other end of the ribbon as shown. The 

half twist should now be beside the horizontal guides. 
   

10. Take up ribbon slack by rotating the knurled knob 

10 . Guide the ribbon between the horizontal guides 

so that 1/4 turn counterclockwise is on each side of 

the guide. 

11. Close the cover, restore the forms tractor to operating 

~ position, and power up. 

  

as 
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    0.016 inch to 0.018 inch 

(0.41 mm to 0.46 rm) 
momma 

  

2         J     

  

Ribbon Drive 1-51
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3/7 RIBBON CARTRIDGE ADAPTER PLATE 

ASSEMBLY 

Removal 

1. Power down. 

2. Remove the printer cover (310). 

3. Remove the ribbon cartridge (379). 

4. Remove the print head cover (360). 

5. Remove the ribbon drive lines (373). 

6. Remove the adapter plate assembly mounting 

screws ay and e2 . 

7. Lift the adapter plate assembly < from the 

machine. 

8. To reinstall the adapter plate assembly, reverse 

this procedure. 

  

1-51.1
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378 RIBBON CARTRIDGE CHANGING 377, 378 | 

1. Power down. 

2. Open the top cover. 

  

3. Grasp the cartridge Gl in your right hand. Press 

your thumb down on the cover mounting screw 

BZ while lifting the wide part of the cartridge 

until the cartridge releases upward. 

4. Lift the cartridge free of the print head and 

dispose of the cartridge. 

5. Obtain a new ribbon cartridge. 

6. Guide the exposed ribbon 4 between the print 

head tip @isjj and the ribbon shield ii , 

7. Lower the cartridge into place around the print 

head. Press down on the cartridge until it firmly 

seats. 

8. Move the print head left and right to ensure 

proper seating of the cartridge and proper feeding 

of the ribbon. The ribbon should move freely, 

right-to-left past the print head tip. 

  

9. Close the cover and power up. 

                

Ribbon Drive 1-51.2
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Removal | oe 
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2. Separate the core 

3. Remove the tesiicuayoe 

a. Neutral. 
    

SHOW iS) foe re 2S . e , Oo me ean Lovey bapenpabo pate panes . : 
shown i oe | : ey ore ine two lan bracket mounting screws § 

  

b. Fan ieads Feo. : Ses pi oa far cocambhy out. (Make sure that th . PEWS bs = . ha ee yer Ssearamiy Out. OViake sure That tine 

supply board.) 

  

4, Remove the Tee gy Spe tee 

vow cve She ten trom the bracket, When reinstalling 
me sure that the air flow direction arrow 

> ee ee a ae eam vege te ay hes om pe Ke gm 
oT Orcs TOWeara (Ne OFacKet. 

       5. Remove the ive: 

bracket 

    

Sbootan feney beat eaueccimn pile rare, 
oot Tyo Ter Oy feversing Tris procedure. 

% 6. Disconnect
 ir 

board      
7. Lift out the trees ie 

Replacement 

  

1. Connect the fan 

  

2. Set the transi: 

washer 

(viewed f 

    

3. Install the fous 

legs. 

4. Connect the seeor 

board as fotos: 

a. Black ints 4% - 220 

b. Blue inte S Geen 
i 

c. Red inta # es. 

  

     

  

5. Install thc vax 

  

6. Connect the os. 

TRI lead ae Shee 

7. Complete the oo 

on the power sup 

  

Note: Transtormers veo 

lead that must Oe cons 

installing the transic.o.” 

  

1-52
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READER’S COMMENT FORM 

SY31-0414-3 

IBM 5103 Printer 

Maintenance Information Manual 

Your comments assist us in improving the usefulness of our publications; they are an 

important part of the input used in preparing updates to the publications. [BM may 

use and distribute any of the information you supply in any way it believes appro- 

priate without incurring any obligation whatever. You may, of course, continue to 

use the information you supply. 

Please do not use this form for technical questions about the system or for requests 

for additional publications; this only delays the response. Instead, direct your 

inquiries or requests to your IBM representative or the IBM branch office serving 

your locality. 

Corrections or clarifications needed: 

Page Comment 

Please indicate your name and address in the space below if you wish a reply. 

  

  

  

Thank you for your cooperation. No postage stamp necessary if mailed in the U.S.A. 

(Elsewhere, an IBM office or representative will be happy to forward your comments.)



Reader's Comment Form 
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International Business Machines Corporation 

General Systems Division 

4111 Northside Parkway N.W. 

P.O. Box 2150, Atlanta, Georgia 30301 
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General Business Group/ Internat oual 

44 South Broadway 

White Plains, New York 10601 

(International) 

Tienda 4744537 
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